MBA of the Bluegrass

April 2021

MBA of the Bluegrass Annual Golf Scramble!

Sponsored by
Bluegrass Land Title LLC

Wednesday, May 19, 2021
Kearney Hill Golf Course
3403 Kearney Rd.
Lexington KY 40511
859-253-1981
https://www.lexingtonky.gov/kearney-hill-golf-links

Note early start time!
Registration begins at 8:00 a.m.
Shotgun Start: 9:00 a.m.
Lunch: 12:00-1:00 p.m.
Golf – Single - $90/person
Golf – Foursome - $320/team; $80/person
Includes: Lunch and Golf Cart
There will be several great prizes presented for both the golf and lunch participants.
Please see the next pages of golf team sign-ups and sponsorships!
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Golf Registration
Golf:
Player’s Name

Company

1.

_______________

___________________

2.

_______________

___________________

3.

_______________

___________________

4.

_______________

___________________

Please complete the registration and return with check to:
Mortgage Bankers Association of the Bluegrass
PO Box 1054

Email: MBABluegrass@aol.com

Lexington, Kentucky 40588
Please make checks payable to: Mortgage Bankers Association of the Bluegrass
If paying with a credit card please include the following:
Credit card complete number_______________________________________________________________
Billing postal code_______________________________________________________________________
Expiration date__________________________________________________________________________
Security code/CVV______________________________________________________________________
If you have questions about the event, please contact Brad Howard, (859) 338-3992, bhoward@loandepot.com, or Mitch Florence, (859) 533-0764, mitch.florence@rate.com.

Proper attire is suggested. NO DENIM is permitted on the grounds.
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Golf Outing Sponsor Request

We are also asking for hole sponsorships. In an effort to promote involvement, the sponsorship will break
down as follows:
•

$250.00 for Par 4s & 5s (please specify tee or green).

•

$350.00 for Par 3s; Longest Drive; Closest to the Pin

•

$500 for Drink Cart (for both Drink Carts)

•

$500 for Lunch Sponsorship

•

$300 for Driving Range Sponsorship

•

$250 for Putting Green Sponsorship

•

Breakfast Sponsorship—Coffee and Donuts to feed all participants—New this year!

•

Sponsorships will be reserved on a first-come, first-served basis.

•

Door prizes will also be accepted.

• If you plan to have a contest or door prize at your hole, please let us know so that we can promote
the event in upcoming announcements and literature.
If you plan to have a representative working your sponsorship hole, please let us know in advance.
Please complete the following and return to Dottie Hatton by May 13, 2021.
Dottie Hatton

Office: (859) 225-0351

Mortgage Bankers Association of the Bluegrass
P.O. Box 1054

Email: MBABluegrass@aol.com

Lexington, Kentucky 40588
Company Name:

_______________________________

Representative Name:

_______________________________

Hole Sponsor:

Yes
No

Hole Prize:

Yes

Circle one:

Par 3
Par 4 or 5

Item: ____________________

No

Door Prize:

Yes

Item: ____________________

No
Other Type of Sponsorship: _______________________________
Check for Sponsorship:

$________________________________
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Recap—Coach Micheal Burt
How to Activate You and Your Team’s Prey Drive
The MBA of the Bluegrass was privileged to
have Coach Micheal Burt conduct a webinar
for the members on April 13th. Considered
one of the top production coaches, Micheal
Burt started, at the age of 18, as a coach for
a grammar school and was quickly hired as
an assistant at one of the largest high
schools in Tennessee. He was named the
youngest head coach in Tennessee at the
age of 22 and produced seven 20+ win seasons, four conference titles, and a Class AAA
state championship. A graduate of Middle
Tennessee State University with a M.Ed., Micheal Burt retired from his basketball career at age 31 and established Micheal Burt Enterprises where he speaks, coaches, trains, and leads some of the top companies in the world.
Coach Micheal Burt is a proponent of Stephen Covey and believes in tapping into the whole
person.
To get from point A (our current position) to point B (our desired position) in sales, Micheal
Burt asked the audience the question, “what is keeping you from getting to A to B?”
There are four things you should do each day:
1. Call on new money—call on current clients and past clients. Be a person of interest.
67% of people use the first mortgage person they call. The average person purchases
between four and seven houses in their lifetime.
2. Call on people who have interest in your service. It takes 7-15 touches before a close.
3. Call on past clients. Stay engaged.
4. Plan something to push people into the future.
Replace a negative thought with a positive one. You can’t babysit a file while looking for
new money. Prospect at least two hours each day. Never get comfortable. Never get lazy. Everything goes to zero at midnight.
There is a confusion of time, a confusion of confidence, and a confusion of know-how. For
time confusion, map out the next day. Money changes when problems are solved. There
is a confusion of priorities. How serious are you at changing your present situation? What
are you willing to do what it takes? What are you willing to give up?
Coach Micheal Burt is offering a program called Monster Producer for $83/month.
For information, contact Eric at eric@coachburt.com or his cell at 662-832-7656.
https://go.coachburt.com/monster-producer-coaching-mgsb
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Recap—April 13 MBAKY Tech Talk
5 Key Business Growth Levers for Success in 2021

In the latest series of “tech talks” Steve Grady, the Chief Marketing Officer at Unify CRM,
and Earl McLain, Director of Training at Unify CRM, discussed the 5 Key Business Growth
Levers of Mortgage Business Growth and how to activate each lever.
5 Key Levers for Laon Originators
1. Grow funded loan volume
2. Be more productive—be organized

3. Improve customer experience—retaining clients is easier than trying to find them
4. Strong team collaboration—strong team means less work
5. High quality, consistent, compliant processes
Unify CRM encompasses a Full CRM, Marketing Automation, LOS and POS integrations, Hot
Prospect Alerts, Rainmaker Sales System, Mobile App, Automated Workflows, Client Retention, Security and Compliance, Next Level Program.
Unify CRM has a relationship with Experion and will send alerts for pre-qualified prospects.
62% of homeowners will go to someone else for their next loan because the original person
didn’t follow-up with them.
Unify CRM also has a partnership with Genworth. Genworth believes that Unify is an efficient tool for lenders to attract and maintain their borrower base. There is a one time set up
discount of $1,000 and a monthly license discount of 12%.
The MBAKY would like to thank Genworth for sponsoring this tech talk. The Kentucky representative is Rick Yeger, rick.yeager@genworth.com.
Contact Steve Grady at Unify CRM at sgrady@unifycrm.com and Earl McLain at emclain@unifycrm.com
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MBA of the Bluegrass
2021 Board Officers and Directors
Officers:
President: Mitch Florence, Guaranteed Rate
President Elect: Brad Howard, loandDepot, LLC
Treasurer: Mat Hulberg, Jett Title
Secretary: Open
Immediate Past President: Tyler Gossett, Fifth Third Mortgage
Directors:
Adam Asher, Liberty Mutual Insurance Co.
Marcie Morris, Kentucky Housing Corp.
Bryan May, Stockton Mortgage Corporation
Abdul Muhammad, WesBanco Bank, Inc.
Ryan McCord, Ryan McCord Insurance-KY Farm Bureau
Shirley Riley, Community Trust Bank, Inc.
Alison Sheshull, Bluegrass Land Title LLC
Wayne Thompson, Bankers Mortgage Consulting
Tim Vaughan, Hamilton Home Loans

Brenda Weaver, Community Ventures

Looking for Members!

Do you know a bank, an attorney, a title company, an insurance company, or mortgage lender who should be a member of the MBA of the Bluegrass??? Please be inviting! Contact any of the board members listed on the website.

“Remember, members do business with members.”
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2021 Membership Renewals
Reminder! Membership renewal packets were mailed to the 2020 members the first
week of December. Included in the packet were a President’s Letter by President
Mitch Florence, the invoice for $325, the membership renewal form, and a roster of members that we currently have on file for each firm.
2020 was a challenging year for everyone. It’s extremely important to take advantage of being a member of the MBA of the Bluegrass in 2021.
If, for some reason, your firm did not receive a packet please let us know by emailing mbabluegrass@aol.com. Just mail the renewal form, check or credit
card information, and any roster changes to:
MBA of the Bluegrass
PO Box 1054

Lexington KY 40588
Thanks!

2021 MBA of the Bluegrass Inc. Board Officers
President—Mitch Florence, (859) 533-0764, mitch.florence@rate.com
President Elect—Brad Howard, (859) 300-3337, bhoward@loandepot.com
Secretary—Open
Treasurer—Mat Hulberg, (701) 425-2287, mat@jetttitle.com
Past President—Tyler Gossett, (859) 588-5820, tyler.gossett@53.com
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Title: Share of Mortgage Loans in Forbearance Decreases to 4.50 Percent
Source: MBA
Date: April 19 2021
Contact: Adam DeSanctis, adesanctis@mba.org
Washington, D.C. (April 19, 2021) The Mortgage
Bankers Association's (MBA) latest Forbearance and Call
Volume Survey revealed that the total number of loans now in forbearance decreased by 16
basis points from 4.66% of servicers' portfolio volume in the prior week to 4.50% as of April
11, 2021. According to MBA's estimate, 2.3 million homeowners are in forbearance plans.
The share of Fannie Mae and Freddie Mac loans in forbearance decreased to 2.44% - an 8basis-point improvement. Ginnie Mae loans in forbearance decreased 17 basis points to
6.16%, while the forbearance share for portfolio loans and private-label securities (PLS) decreased by 31 basis points to 8.34%. The percentage of loans in forbearance for independent
mortgage bank (IMB) servicers decreased 17 basis points to 4.72%, and the percentage of
loans in forbearance for depository servicers declined 13 basis points to 4.67%.
"The share of loans in forbearance decreased for the seventh straight week and has now
dropped 40 basis points in the last two weeks. The forbearance share decreased for all three
investor categories, with the rate for portfolio and PLS loans decreasing by 31 basis points this
past week - the largest drop across investor categories," said Mike Fratantoni, MBA's Senior
Vice President and Chief Economist. "Forbearance exits increased for portfolio and PLS loans
but decreased for GSE and Ginnie Mae loans. More than 36 percent of borrowers in forbearance extensions have now exceeded the 12-month mark."
Fratantoni added, "Economic data on home construction and consumer spending in March
show a strong housing market and a quickened pace of economic activity. Combined with the
homeowner assistance and stimulus payments that many households are receiving, we expect
that the forbearance numbers will continue to decline in the months ahead as more individuals
regain employment. Homeowners who are still facing hardships and need to extend their forbearance term should contact their servicers.
Key findings of MBA's Forbearance and Call Volume Survey - April 5 to April 11, 2021

•

Total loans in forbearance decreased by 16 basis points relative to the prior week: from
4.66% to 4.50%.

•

By investor type, the share of Ginnie Mae loans in forbearance decreased relative to the
prior week: from 6.33% to 6.16%.

•

The share of Fannie Mae and Freddie Mac loans in forbearance decreased relative to the
prior week: from 2.52% to 2.44%.

The share of other loans (e.g., portfolio and PLS loans) in forbearance decreased relative to
the prior week: from 8.65% to 8.34%.

Continued on the next page
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•

By stage, 13.1% of total loans in forbearance are in the initial forbearance plan stage,
while 82.1% are in a forbearance extension. The remaining 4.8% are forbearance reentries.

•

Total weekly forbearance requests as a percent of servicing portfolio volume (#) remained flat relative to the prior week at 0.05%.

•

Of the cumulative forbearance exits for the period from June 1, 2020, through April
11, 2021:

•

26.7% resulted in a loan deferral/partial claim.

•

25.6% represented borrowers who continued to make their monthly payments during
their forbearance period.

•

14.6% represented borrowers who did not make all of their monthly payments and
exited forbearance without a loss mitigation plan in place yet.

•

14.5% resulted in reinstatements, in which past-due amounts are paid back when exiting forbearance.

•

9.5% resulted in a loan modification or trial loan modification.

•

7.4% resulted in loans paid off through either a refinance or by selling the home.

•

The remaining 1.6% resulted in repayment plans, short sales, deed-in-lieus or other
reasons.

•

Weekly servicer call center volume:

•

As a percent of servicing portfolio volume (#), calls decreased from the previous week
from 8.5% to 7.9%.

•

Average speed to answer decreased from 1.8 minutes to 1.4 minutes.

•

Abandonment rates decreased from 4.9% to 4.6%.

•

Average call length remained flat at 8.0 minutes.

•

Loans in forbearance as a share of servicing portfolio volume (#) as of April 11, 2021:

•

Total: 4.50% (previous week: 4.66%)

•

IMBs: 4.72% (previous week: 4.89%)

•

Depositories: 4.67% (previous week: 4.80%)
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Committees
The next two pages have the committees for 2020. The MBA of the Bluegrass is looking
for committee chairs for 2021. If you want to plug in and do more for the MBA of the
Bluegrass please contact one of the board officers or current committee chairs.
Legislative—Is responsible for reporting to the Board of Directors and the membership any
current activity on local, state, or national legislative issues.

Committee Chair—Tim Vaughan, (859) 327-0085,
Tim.Vaughan@HamiltonHomeLoans.com
By-Laws/Ethics—Reviews the by-laws and proposes any changes that are necessary. Responsible for inquiries or accusations against members and reporting to the Board of Directors
their findings and recommendations.
Committee Co-Chairs—Brenda Weaver, CMB, (859) 221-2821, bweaver@cvky.org
and Bryan May, (859) 539-5626, bmay@smcapproved.com
Finance—Shall prepare a budget of the estimated income and expenses of the organization
for the year.
Committee Chair—Mat Hulberg, (701) 425-2287, mat@jetttitle.com
Membership—In charge of recruitment and retention. They will devote their attention to the
proper welcoming of new members and guests and to strive to encourage friendships among
members.
Committee Chair—Abdul Muhammad, (859) 244-7254,
AMuhammad@wesbanco.com
Affiliate Relations—This committee is responsible for promoting and recruiting affiliate
members to the organization. This involves planning and conducting special events for our
affiliates.
Committee Chair—Alison Sheshull, (859) 771-6423, alison@bluegrasslandtitle.com
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Committees Continued:
Education/Programs—This committee is responsible for organizing meetings, identifying
location, scheduling speakers, and securing sponsorships for the events. Additionally this
committee is responsible for arranging any special events like the golf outing and Christmas
party. This committee selects topics, arranges dates/times, and secures speakers for Educational Roundtables to educate the membership.
Committee Chair—Brad Howard, (859) 300-3337 bhoward@loandepot.com

PR/Communications/Social Media—Supplies monthly notices concerning the organization
meetings and other interesting information of the membership to newspapers, radio and television stations.
Committee Co-Chairs— Jason Heflin, (859) 621-6592, JHeflin@loandepot.com,
Wayne Thompson, wthompson@bankersmortgageconsulting.com
Awards—Committee Co-Chairs—Wayne Thompson, (859) 797-0895,
wayne@waynethompson.com, and Brenda Weaver, CMB, (844) 361-5286, bweaver@cvky.org
Nominations
Committee Chair—Tyler Gossett, (859) 588-5820, tyler.gossett@53.com

Important Websites to Know
Mortgage Bankers Association of Louisville
http://www.mbalou.org
Mortgage Bankers of Kentucky
http://www.mbaky.org
The National Mortgage Bankers Association
http://www.mortgagebankers.org

Mortgage Fraud Blog
http://www.mortgagefraudblog.com/
FBI Mortgage Fraud
http://www.fbi.gov/page2/dec05/operationquickflip121405.htm
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