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July 22 Webinar Recap
Justin Landon—CEO of LBAR
State of the Association

The MBA of the Bluegrass was honored to have Justin Landon, CEO of LBAR, speak for the July
22 webinar. His presentation was originally scheduled in March at a lunch meeting but was
cancelled due to the coronavirus pandemic.
From the LBAR website, Justin Landon was selected to lead the organization in 2018. He previously served as the Vice President of Government Affairs for the San Antonio Board of REALTORS®. Before becoming a part of the REALTOR® family, Mr. Landon spent over ten years
working in the United States Congress. Mr. Landon is a graduate of the University of California, Santa Barbara and grew up in a multi-generational REALTOR® family. He has served the
REALTOR organization at the state and national level.
Despite the Covid-19 pandemic, the real estate market has exploded. For the most part, new
listings are non-existent. They have dropped since March and are 15-20% below last year.
Prices, therefore, have gone up. Pending transactions are way up. There is an all time high of
demand. Low interest rates appear to be the most significant driver. Sales prices are up
10% over last year.
Lexington is still in the affordable range in comparison to other cities. The days a house stays
on the market is declining. Homes less than $210,000 are taking, on average, less than two
weeks to sell. Closings are taking approximately 90 days. Fayette County, at the present
time, cannot meet the demand for single family homes. The median price for homes has gone
up 15%. All sales in Fayette County have gone up 15% the last two years.
Continued on page 5
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July 7 Webinar Recap
Steve Richman—Genworth

9 Things to Embrace Today and
Keep Doing When Corona Goes Away
MBAKY members have been very fortunate in being able to hear, for free, some very valuable information with webinars to help them progress in this very challenging time. The pandemic has disrupted so many aspects of our lives. Steve Richman of Genworth provided 9
great tips for anyone trying to succeed in their professions at any time.
1. Embrace video—Steve said that this is the number one means of communicating and
marketing what you do. He mentioned Facetime, Facebook Rooms (which he said was
easier to use and experienced fewer “Zoom bombs”), Covideo (Steve said they might
want to change their name!), BombBomb, and of course, Zoom. He suggested naming a
video to peak interest. Do a lunch & learn via video to Real Estate agents with the lunch
delivered. Send wine for a happy hour event. He said that someone else shoot the video for you instead of trying to film it yourself. Learn how to use the video conferencing
aspects to include pictures, virtual backgrounds, sharing screens, and touching up your
appearance.
2. Embrace A—B–L: Always Be Learning—Steve suggested that everyone should be
getting the newsletter RobChrisman.com. Other information sources he mentioned
were Econ70.com and lykkenonlenging.com.

Continued on page 3
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3. Embrace Your Brand—Own your message. SWOT Analysis—Strengths, Weaknesses,
Opportunities, and Threats. Play to your strengths and passions. Differentiate yourself.
4. Embrace Your Inner Spider—Expand your network through leads groups, social media,
title companies, etc.
5. Embrace a Community/Charity Cause—Give back to a cause that you are passionate
about. In turn you will build a larger network.
6. Embrace Every Day

7. Embrace the Industry Community
8. Embrace the Curve –Embrace the challenges when things change
9. Embrace 2 G’s—Grace and Gratitude.
Contact Steve Richman via the following:
Steve Richman
steve.richman@genworth.com
919 870.2519
Please Join Me –
LinkedIn: www.linkedin.com/in/steverichman
Facebook: www.facebook.com/ThatMIGuy
If you are interested in receiving the PowerPoint please contact MBABluegrass@aol.com
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July 14 Webinar Recap
Roger Ilsley—Essent Guaranty, Inc.

Organizing for Success
Prioritizing and Giving Others Your Priorities
Roger Ilsley, Senior Sales Trainer for Essent Guaranty, said that we have had to rethink how
we work because of Covid-19. Most everyone in the mortgage industry went from working in
an office to working remotely from home. Working from home has brought many challenges
including prioritizing projects while dealing with distractions. Mr. Ilsley’s presentation was
based on the program developed by Kenneth Zeigler who wrote Organizing for Success.
Multitasking can actually be less productive than focusing on one thing at a time. We should
prioritize four or five things each day instead of trying to do 50 things. Going with the flow is
not good strategy.

To be more strategic in prioritizing Mr. Ilsley said we should probe and ask good questions.
When, actually, does this task need to really be completed? Get a deadline. What is the urgency vs. the importance? If you are requesting a task to be done be sure to explain why the
deadline is important.
The Five Part Model to Influence Others—this is how the requests for action produce the
best results:
1. Could or Would you please—to induce cooperation using the right tone
2. Either way—to get them to say yes, no, or at least something
3. Make your specific request to avoid questions
4. Give a specific deadline to help them prioritize your request
5. Mention the consequences good and bad if they don’t meet your deadline
Continued on page 5
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Human nature affects the way we prioritize. We tend to do things we enjoy first and we like
to work on tasks that interest us. Successful people do one thing at a time. An “A” priority is
a task or project with a specific deadline to be completed today and there is a clear reason
that the deadline is important. A “B” priority is equally as important as an “A” priority but it
doesn’t have a specific deadline to be completed today.
Contact Roger Ilsley at:
roger.ilsley@essent.us
linkedin.com/in/rogerilsley
If you are interested in receiving the PDF of this presentation contact MBABluegrass@aol.com

Continued from page 1: Recap of Justin Landon webinar
The current unemployment rate is concerning. 32% of United States households missed
their July housing payments.
Regarding diversity in the real estate market, Mr. Landon said that the average realtor is a
55 year-old white woman. 64% of all realtors are women. 25% of all realtors are classified
as non-white. The industry is trying to have discussions on how it can be more inclusive.
Membership in organizations such as LBAR throughout the country is down. Part of that
could be that testing sites have been closed.
Mr. Landon said that LBAR and its members are trying to meet all of the guidelines from the
health experts for safety during the pandemic. Realtors are doing a lot of virtual tours.
Contact Justin Landon at justin@lbar.com or call the office at (859) 276-3503.
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Looking for Members!

Do you know a bank, an attorney, a title company, an insurance company, or mortgage lender who should be a member of the MBA of the Bluegrass??? Please be inviting! Contact any of the board members listed on the website.

“Remember, members do business with members.”

2020 MBA of the Bluegrass Inc. Board Officers
President—Tyler Gossett, (859) 588-5820, tyler.gossett@53.com

President Elect—Mitch Florence, (859) 533-0764, MFlorence@republicbank.com
Secretary—Mat Hulberg, (701) 425-2287, mat@jetttitle.com
Treasurer—Brad Howard, (859) 281-5217, brad.howard@pnc.com
Past President—Jason Heflin, (859) 621-6592, JHeflin@loandepot.com
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Title: Share of Mortgage Loans in Forbearance Decreases for Fifth Straight Week to
7.80%
Source: MBA
Date: July 20, 2020
Contact: Adam DeSanctis, adesanctis@mba.org
(202) 557-2727
WASHINGTON, D.C. (July 20, 2020) - The Mortgage Bankers Association's (MBA) latest Forbearance
and Call Volume Survey revealed that the total number of loans now in forbearance decreased by 38
basis points from 8.18% of servicers' portfolio volume in the prior week to 7.80% as of July 12, 2020.
According to MBA's estimate, 3.9 million homeowners are in forbearance plans.
The share of Fannie Mae and Freddie Mac loans in forbearance dropped for the sixth week in a row to
5.64%, a 43-basis-point improvement. Ginnie Mae loans in forbearance decreased 30 basis points to
10.26%, while the forbearance share for portfolio loans and private-label securities (PLS) decreased by
52 basis points to 10.41%. The percentage of loans in forbearance for depository servicers dropped to
8.23%, and the percentage of loans in forbearance for independent mortgage bank (IMB) servicers decreased to 7.83%.
"The share of loans in forbearance dropped to its lowest level in over two months, driven by an increase
in the pace of exits as more homeowners have been able to get back to work," said Mike Fratantoni,
MBA's Senior Vice President and Chief Economist. "The decline in the forbearance share was broad
based, with decreases for GSE, Ginnie Mae, and portfolio/PLS loans."
Added Fratantoni, "Almost half of borrowers remaining in forbearance are now in an extension of the
original term, while the remainder are in their initial forbearance plan. The pace of new forbearance requests remains quite low compared to earlier in the crisis, but we are watching carefully for any increases due to either the pick-up in COVID-19 cases or the cessation of enhanced unemployment insurance
benefits at the end of this month."
Key findings of MBA's Forbearance and Call Volume Survey - July 6 to July 12, 2020
Total loans in forbearance decreased by 38 basis points relative to the prior week: from
8.18% to 7.80%.
• By investor type, the share of Ginnie Mae loans in forbearance decreased: from 10.56% to 10.26%.
• The share of Fannie Mae and Freddie Mac loans in forbearance decreased relative to the prior week:
from 6.07% to 5.64%.
• The share of other loans (e.g., portfolio and PLS loans) in forbearance decreased relative to the prior
week: from 10.93% to 10.41%.
Total weekly forbearance requests as a percent of servicing portfolio volume (#) remained
flat relative to the prior week at 0.13%.
Weekly servicer call center volume:
• As a percent of servicing portfolio volume (#), calls increased from 7.8% to 8.3%.
• Average speed to answer increased relative to the prior week from 2.5 minutes to 2.6 minutes.
• Abandonment rates decreased slightly from 7.4% to 7.2%
• Average call length increased from 7.4 minutes to 7.6 minutes.

Loans in forbearance as a share of servicing portfolio volume (#) as of July 12, 2020:
• Total: 8.18% (previous week: 8.39%)
• IMBs: 7.83% (previous week: 8.10%)
• Depositories: 8.23% (previous week: 8.80%)
MBA's latest Forbearance and Call Volume Survey covers the period from July 6 through July 12, 2020,
and represents 75% of the first-mortgage servicing market (37.3 million loans).
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MBA of the Bluegrass
2020 Board Officers and Directors
Board Officers—
Tyler Gossett – President, Fifth Third
Mitch Florence – President Elect, Republic Bank
Brad Howard—Treasurer, PNC Mortgage
Secretary—Mat Hulberg, Jett Title
Jason Heflin—Past President, loanDepot, LLC
Directors—
Brenda Weaver—ehome Network
Tim Vaughan—Supreme Lending
Bryan May—Century Mortgage Company
Alison Sheshull—Bluegrass Land Title LLC
Wayne Thompson—Bankers Mortgage Consulting
Marcie Morris—Kentucky Housing Corporation
Ryan McCord—Ryan McCord Insurance-KY Farm Bureau
Abdul Muhammad—WesBanco Bank
Adam Asher—Liberty Mutual Insurance Company
Shirley Riley—Community Trust
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2020 Committees
The next two pages have the committees for 2020. If you want to plug in and do more for
the MBA of the Bluegrass please contact one of the board officers or committee chairs.
Legislative—Is responsible for reporting to the Board of Directors and the membership any
current activity on local, state, or national legislative issues.
Committee Chair—Tim Vaughan, (859) 327-0085,
tim.vaughan@supremelending.com
By-Laws/Ethics—Reviews the by-laws and proposes any changes that are necessary. Responsible for inquiries or accusations against members and reporting to the Board of Directors
their findings and recommendations.
Committee Co-Chairs—Brenda Weaver, CMB, (859) 221-2821, bweaver@ehomenetwork.org and Bryan May, (859) 539-5626,
bmay@centurymortgage.com
Finance—Shall prepare a budget of the estimated income and expenses of the organization
for the year.
Committee Chair—Brad Howard, (859) 281-5217, brad.howard@pnc.com
Membership—In charge of recruitment and retention. They will devote their attention to the
proper welcoming of new members and guests and to strive to encourage friendships among
members.
Committee Chair—Abdul Muhammad, (859) 244-7254,
AMuhammad@wesbanco.com
Affiliate Relations—This committee is responsible for promoting and recruiting affiliate
members to the organization. This involves planning and conducting special events for our
affiliates.
Committee Chair—Alison Sheshull, (859) 771-6423, alison@bluegrasslandtitle.com
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2020 Committees Continued:
Education/Programs—This committee is responsible for organizing meetings, identifying
location, scheduling speakers, and securing sponsorships for the events. Additionally this
committee is responsible for arranging any special events like the golf outing and Christmas
party. This committee selects topics, arranges dates/times, and secures speakers for Educational Roundtables to educate the membership.
Committee Chair—Mitch Florence, (859) 533-0764, MFlorence@republicbank.com

PR/Communications/Social Media—Supplies monthly notices concerning the organization
meetings and other interesting information of the membership to newspapers, radio and television stations.
Committee Co-Chairs— Jason Heflin, (859) 621-6592, JHeflin@loandepot.com,
Wayne Thompson, wthompson@bankersmortgageconsulting.com
Awards
Committee Co-Chairs—Wayne Thompson, wthompson@bankersmortgageconsulting.com, and Brenda Weaver, CMB, (844) 243-4663,
bweaver@ehomenetwork.org
Nominations
Committee Chair—Jason Heflin, (859) 621-6592, Jheflin@loandepot.com

Important Websites to Know
Mortgage Bankers Association of Louisville
http://www.mbalou.org
Mortgage Bankers of Kentucky
http://www.mbaky.org
The National Mortgage Bankers Association
http://www.mortgagebankers.org

Mortgage Fraud Blog
http://www.mortgagefraudblog.com/
FBI Mortgage Fraud
http://www.fbi.gov/page2/dec05/operationquickflip121405.htm
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